


Information regarding your Customer Portal

What this means for you: You can manage your Water Account through the customer 
portal on the Integrity Water Operations website.

On your first water bill from Integrity, you will find the SECURITY CODE required to 
set up your customer portal. Security code is at the bottom of the box in the top right-
hand corner of your water bill. 

Use the Security Code to generate your login credentials.

Select “My Water Account” button at the top of this website.

Select Sign up now.



Enter Security Code and your personal email address. 

Continue with setting up your account and contact the Integrity Team if you need 
further assistance:

o Phone Number: 281-953-6700 (select option 1)
o E-mail: customersolutions@integritywaterops.com


